About the Independent Living Fund

How to get in touch with us:

The ILF may make payments to disabled
people to be used towards the cost of
appointing personal assistants or using a
care agency, to provide the personal care
and domestic assistance they need to live at
home. To get payments from the ILF, you
need to meet certain conditions (see leaflet
1 for more information).

Telephone

0845 601 8815
or
0115 9450700

Textphone

0845 601 8816

Fax

0115 945 0944
0115 945 0945
0115 945 0946

Address

PO Box 7525
Nottingham
NG2 4ZT

E-Mail

funds@ilf.org.uk

Website

www.ilf.org.uk

Summary
The ILF will arrange to see you at least once
every 2 years. We need to do this because
our funding is provided entirely by public
money. It is important that we check the
amount of money we pay you is correct and
is being used correctly.
An ILF assessor and your Local Authority
social worker will come and talk to you
about your care needs. They will see if the
ILF are paying towards the correct amount
of personal care and domestic assistance
you need. They will also look at your
records and invoices. The whole process
normally takes about 3 months. If you think
your review is taking longer please phone us
to find out why.

Other formats
We can provide this leaflet in different
formats, please contact our Public
Communications Managers for more details.

Leaflet 18
Your Review or Revisit

This leaflet explains how the ILF
review your payments and our
revisit process
This leaflet is not legal advice, and
although it does not deal with your
specific situation, it does set out your
general obligations to the ILF. Any figures
or references to documents are correct at
the time of issuing. The ILF reserves the
right to update this leaflet from time to
time.
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Creating Choice for Disabled People

What is the ILF review?
When you first applied to the
ILF for money to pay for the
care you need, one of our assessors (ILFA)
came to visit you. At the visit our ILFA and
your social worker talked to you about your
needs and your disability.
We like to visit you at least every 2 years to
make sure you —
•

are still happy with who gives you the
care

•

have enough money to pay for the care
you need.

We will also ask to look at your records to
see what you have spent your ILF money on.
We may visit you more often than every 2
years. This may be because—
•

we are concerned that the care you
have arranged is not working

•

you have told us your needs have
changed since the last time we visited
you

When we visit you, we will ask you about the
care you pay for, your money and the
benefits you receive. We will talk to you
about any changes in your circumstances
since the last visit and look at the records you
have kept.

The Review Process Steps

Step 3
At the visit, our assessor and your social
worker will ask about—

Step 1
The ILF will write to you to tell you that we
would like to come and visit you to review
your needs. We will also send you a form
called a “financial information form”. The
form asks you about any money and capital
you have, as well as the benefits you receive.
On the form you must give us your consent to
contact the Department for Work and
Pensions (DWP) to check what benefits you
receive.
Please fill in the form before the visit. At the
visit you can give the form to the ILFA who
will send it back to the ILF with their report.
Step 2
The ILFA or your social worker will phone you
to arrange a day and time to visit you. Once
you know the date you can arrange for
somebody such as a friend or a member of
your family to be there with you for the visit.
If you have a power of attorney or a benefits
appointee they must be there as well. Please
see leaflet 3 for information about powers of
attorney and benefits appointees.

•

the personal care and domestic
assistance you need

•

who you pay and

•

The money you have.

You will also have the chance to talk about
the support you need and whether there
have been any changes since the last time
we visited you. You must show the
invoices and records you keep to the
ILFA.
Step 4
After the visit, the ILFA will send the financial
information form and a report about your
needs to the ILF. Based on this information,
the ILF will then be able to work out if we can
make you a new offer .
Step 5
Once the ILF have decided if we can make a
new offer, we will write to you to tell you. If
the amount of money we offer you changes,
our letter will explain why. This is called an
offer letter. It may take up to 3 months to
carry out this process. During this time, you
can phone us to check on the progress.
While we review your payments you will still
get your normal amount of money.

